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The Information School


INFO 440A Fall 2004 Bob Boiko, Instructor

Study Guide for Quiz 3

Here are the topics I think are important from this week's readings and lectures:

Rosson and Carroll Ch 1
· What does scenario-based design mean?

a. It means that you are designing a story to help the designer get closer to the problem. You first start with the story. It is about a problem domain for a person (similar to a persona). It describes where the person finds success through the use of a system. The design of the scenarios is to take the focus off of the requirements and to place it on a user’s story and how they use the system.

· What’s the point of scenario-based design?

a. The point ot scenario-based design is to bring the design approach more towards a user centered approach. This is very similar to personas. You are focusing the team on a scenario as opposed to a list of requirements/features for the system. It allows the designers to communicate with the outside word through the scenarios before them. The main point is that descriptions of people using technology are essential in figuring out how technology is reshaping their activities.

· What is the waterfall model? How is it different than scenario-based design?

a. The waterfall model is a series of seven steps used in the design process. The seven steps (in order) are: Requirements, design, coding, unit testing, system test, acceptance, operation. This is a more sequential approach to design. Also, you can iterate around requiremens and design as much as necessary and then proccede down the rest of the model. This is different than scenario-based design because there is more of a user centered focus on the scenario-based model whereas the waterfall model does not take into account the user centered approach. Also, in the waterfall model critical information is lost early on in the development process because it is not available until later in the development or use.

· How does design fit into an overall info systems project?

a. Design is one part of a three part process in the overall systems project. It follows the analysis state, but comes before the prototype and evaluate stage. Design scenarios are created which are then carried into this stage. From this stage information and interteraction sceanarious are made along with the iterative analysis of usabilit claims and then if needed redesign. When designing the designers begin with the problems and search for new iteas to use when transforming the problem scenarios into design scenarios.

Rosson and Carroll Ch 2
· What is a stakeholder and what do they have to do with your design?

· A stakeholder someone who has interest in your system. A stakeholder could be a user, but a user doesn’t have to be a stakeholder. They are important in the requirements stage. They help provide key feedback on what they look for in a system. They don’t control the project per se but they can veto. They often have their own agenda (not to design a information system) and may have a history. These people could be just like you or they could be way out of your league.

· What is tacit knowledge and how does it affect the design process?

· Tacit knowledge is knowledge that you know but it really isn’t written down anywhere. It is important in the design process, because users might do one thing but then they might say another. It is more important to know what they do not how they say they do it.
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